
Who can you refer students to if they are in 
need of support?
NB: If you  are already aware that a student is engaged in support you should refer any queries  directly to that 
service. If a student is in crisis, or if the situation is very urgent you can contact First Support for advice.

Contact details
Support Services

Counselling
023 8059 3719   |  counser@soton.ac.uk

First Support (formerly Wellbeing) 
023 8059 7488  |  Firstsupport@soton.ac.uk

Residences Support 
via halls or First Support

Education Support

Disability Support and Advice Team
023 8059 7726  |  enable@soton.ac.uk

Mentoring Team
023 8059 7241  |  mentors@soton.ac.uk

Dyslexia Services
023 8059 2759  |  dyslexia@soton.ac.uk

Needs Assessment Centre
023 8059 7233  |  wessexdsa@soton.ac.uk

Fitness to Study queries
023 8059 9022  |  kjp1@soton.ac.uk
023 8059 7447  |  S.Meads@soton.ac.uk

Emergency out of hours
Security Central Control Room (CCR) 
023 8059 3311

Students Union Advice and Information 
Centre 
023 8059 2085  |  suaic@soton.ac.uk

Student Services Centre 
023 8059 9599  |  ssc@soton.ac.uk

Financial Information and Advice
023 8059 3287  |  stufunds@soton.ac.uk

Visa Guidance Team 
023 8059 9599  |  visa@soton.ac.uk
www.soton.ac.uk/sais/visa

Accommodation
023 8059 5959  
accommodation@soton.ac.uk

www.southampton.ac.uk/studentservices

If the student is an international student  
are there practical problems including 
housing, fi nancial or academic issues?

SUAIC

Is there a practical problem or issue with 
the University?

E.g. Tenancy agreements, legal issues, 
complaints against the university?

SUAIC

Does the student experience panic 
attacks?

E.g. Works unrealistic hours, avoids starting or 
fi nishing work, perfectionist tendencies etc?

Counselling Team

G.P. Mentor Team

Is the student concerned about his/her 
use of drugs or alcohol?

Counselling Team

G.P. External Services

Is there a disability related 
accommodation or transport issue?

E.g. Access, personal care etc

Disability Advice and Support Team

Accommodation 

Service

External 
Agencies

Have you been informed about a student 
death or that a student is in hospital?

First Support Team

Is your query or concern out of normal 
offi  ce hours?

E.g. Student has come to see you at 5pm on a 
Friday, or contacted you in the evening?

University of Southampton’s Security 
Central Control Room

First Support Team
Residence Support 
(if student is in halls)

Has a student ‘dropped out of sight’?

E.g. Stopped attending lectures, missed 
deadlines/exams, not responded to contact 
from the school

First Support Team

Is the student adversely aff ected by a life 
event?

E.g. Attack, sexual assault, natural disaster, 
religious activity, family crisis, bereavement, 
harassment etc.

First Support Team

Counselling 
Team 

Chaplaincy G.P.

Is there a problem due to loss of 
motivation or diffi  culty in concentration?

E.g. Low moods, low energy, diffi  culty sleeping, 
general loss of interest, loss of self-confi dence

Counselling Team

Mentor Team G.P.

Has the student told you that they have a 
diagnosed mental health condition?

E.g. Depression, psychosis, schizophrenia, 
personality disorder, eating disorder, anxiety, 
obsessive compulsive disorder (OCD) etc.

Mentor Team

External 
Services

Does the student want to apply for 
support funds or a student loan?

Student Services Centre

Are there concerns about the students 
psychological wellbeing but he/she is 
not willing or unable to access support 
themselves?

E.g. displaying a risk to themselves or others 
either through disclosing self-harm or suicidal 
thought or from withdrawing from social 
situations and not responding to contact

First Support Team

Mentor 
Team

Counselling 

Team
G.P.

Residences 

Support
Is there a suggestion of or a diagnosed 
specifi c learning diff erence?

E.g. Dyslexia, Dyspraxia etc.

Dyslexia ServicesIs there a concern about a student’s ability 
or fi tness to study at the moment?

Head or Deputy Head of 
Education Support

Has the student directly told you about 
emotional problem?

E.g. Bereavement, relationship breakdown, 

Counselling Team

Mentor Team G.P.

Is there a clear health problem or 
disability?

E.g. Chronic Fatigue Syndrome, diabetes, 
epilepsy, visual or hearing impairment, mobility 
diffi  culty etc.

Disability Advice and Support Team

Residences 
Support

Accommodation G.P.

Needs 
Assessment 

Centre
G.P.

Needs Assessment Centre

Needs 
Assessment 

Centre

Needs Assessment Centre

Financial Information and Assistance

Does the student have questions 
regarding Visa or immigration status?

Student Services Centre

Visa Guidance Team


