ISS - University data network — Halls of residence — Macintosh Setup Guide
	This is a guide to configuring a Macintosh operating system to use Dynamic Host Configuration Protocol (DHCP) to obtain an IP address. This is required for using the halls of residence Ethernet connections.

	Before you begin

1. We assume that TCP/IP communications software is already installed in your PC (As standard). 

2. We assume you already have an Ethernet network adapter or interface installed in your PC. (If not, details on how to get one can be found on our Halls support page) 

3. You need a UTP (Unshielded Twisted Pair) cable with an RJ45 connector to connect your Ethernet network adapter or interface to the Ethernet point on the wall (Purchasable from most Halls Receptions). 

4. These instructions are intended to work for computers with most versions of Mac operating systems. If your computer can still not access the Internet after following all of these steps then please read our Halls support page for more information. 
5. Please contact our in halls Residential Computing Advisers (RCA's) for more assistance if required, current times of their availability can be found on their web page.



	1. Plug in and test

If you already have a network cable and a built in or removable network card then just plug one end of your cable into the wall socket and the other into your pc's network port. Please ensure you have the correct cable and are not trying to use a smaller phone or modem type cable.

Then you can test it straight away by opening a Web browser and see if you get the Internet. In most cases the default network settings will work and the following steps will just be checks.
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	2. Macintosh with OS10 operating systems
Go into System Preferences, and choose Network. 
With the 'TCP/IP' tab selected, in the 'Configure' box select 'Using DHCP'. 

You must not enter Domain Name Server DNS addresses in the 'Domain Name Servers (optional)' box, because you have to let your computer automatically find our Self-Service DNS server addresses.
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	2. Macintosh with OS8.6-9.2 operating systems

Open control panels, and choose TCP/IP. 
In the 'Configure' box, select 'Using DHCP Server'.
You must not enter Domain Name Server DNS addresses in the 'Domain Name Servers (optional)' box.
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	5. Starting the Ethernet connection

As long as you have connected the network cable from your network card to the socket on the wall and your computer is setup and ready, your computer should have already automatically 'Connected' to the network and obtained the details needed to communicate on the network and the Internet (e.g. Its IP address). Note. This service does not require you to log-in with your university username and password.

	6. Using the Ethernet connection

You should now have a connection to the university campus and halls network and to the external Internet, so you can start up a Web browser and test it. Please note, that all network and Internet traffic is subject to terms and conditions and some firewall restrictions apply.

It is possible at this stage that your Web browser is configured to use 'dial-up' to access the Internet rather than a network connection so you should also check the settings of which ever Web browser you are using.

	8. Finishing the Ethernet connection

This network connection is always on and there is no need to disconnect. If you wish to disconnect you can simply unplug the cable or turn off your computer. It is not necessary for you to log out.

	If your computer can still not access the Internet after following all of these steps then please read our Halls support page for more information or contact our ISS Service Line on extension 25656 or 7825656 from halls of residence.
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