














































When a paper jam occurs the machine will indicate
the location of the jam on the main screen.

Do not open the paper trays first. Doing so may
crumple the paper jammed inside the machine.

The area around the Fusing Unit is very hot

Touching anything other than the levers or paper may result in burns.
If you get burnt, immediately cool under water and seek medical
attention.

Most of the jams occur behind the Fusing Unit
Main door.

Open the Fusing Unit main door by lifting the small
grey release latch.

Lower the Fusing Unit main door to its horizontal
position.

Slowly remove any misfed paper from the rollers.

Be careful to pull the paper out straight as you can
easily tear the paper when it is jammed.

There may be loose toner particles on the paper
which has not fused to the paper. Be careful not to
get this on your hands or clothes.

Once the jammed paper has been removed, return
the Fusing Unit main door to its closed position.

The door will click into place.

The machine will reset.

For all other jams please consult the Main User Guide
or your Konica Minolta Service Representative.
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