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       THIS IS AN IMPORTANT DOCUMENT; PLEASE READ CAREFULLY. 
 
 
    BY LAW YOU MUST REPORT within 7 days at any local Police Station: 
 

 Any change of address. 

 Any extension of your visa either; in your passport or on a Biometric Residence Permit 
(BRP Card.) 

 Any new passport or travel documents. 

 Any change of marital status. 
 
If you move out of Hampshire, please attend a Police Station within your new home County, 
they should provide you with guidelines for their Force Procedures.  
 
Failure to register or report any of the above is an offence contrary to Section 26 of the Immigration Act 
1971 and could render you liable to a fine of £5,000 and/or a prison sentence of 6 months. Your ability 
to remain in the UK could also be affected.  
 
In addition, you must inform this office by email or telephone if: 

 You intend leaving the UK on a permanent basis or temporarily for more than 2 months. 

 You change job, school, or university 

 You change your mobile phone number 
 
The office is open from 0900h – 1700h Monday to Friday excluding Public Holidays.  
This is subject to operational commitments but calls are recorded when the office is closed and will be 
actioned at our earliest opportunity. 
 
                       
 
Some more useful information is provided overleaf. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hampshire Constabulary Nationality Office 

Operational Headquarters 

Tower Street 
Winchester 
Hampshire   SO23 8ZD 

 
Telephone number: 02380-478663 

E-mail address: nationalities@hampshire.pnn.police.uk 

mailto:nationalities@hampshire.pnn.police.uk


Any enquiries concerning Visa and Immigration matters then please contact 
www.gov.uk/browse/visas-immigration  
 
In the event that you lose your BRP (Biometric Residence Permit) or if it has been stolen or damaged 
then please go to www.gov.uk/biometric-residence-permits/lost-stolen-damaged  
 
If stolen the theft must be reported to the police and a crime reference number obtained. 
 
Immigration Public Enquiry number 0300-1232241. 
 
We hope you enjoy your visit to the United Kingdom. 
 
 
The Nationality Office  
Hampshire Constabulary 
 
Local Police Stations:  
 
Southampton Central Police Station,  
Southern Road,  
Southampton,  
SO15 1AN 
 
Portsmouth Central Police Station, 
Winston Churchill Avenue,  
Portsmouth, 
PO1 2DG 
 
Basingstoke Police Station, 
London Road,  
Basingstoke, 
RG21 4AD 
 
In the case of a Police emergency please call 999 
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