Start with user needs
60 minutes, 3 parts:

elearn
ebuild
ofeedback
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Ever been disappointed by a website?

Picture Page

Tariff 2018
& Special Offers

Christmas Break Details
Daily Menu
Torquay
Local Attractions

Sporting Attractions

Map Page

Live Travel Updates

Detailed Weather
Webcam Links

Current Temperature

WeatherOnline

>> Day 1to 4] >>Day 5to 8

© weatheronling.co.uk

Tide Tables
The Man They Couldn't Hang !

Fawlty Towers Re-Opened

Sign of the Times !

What Visitors Say

Experience The Best Of Babbacombe @

Our Traditional Family Run Hotel Offering Affordable Accomodation

And Excellent Quality Home Cooked Food.

Exmouth View Hotel

ST ALBANS ROAD
BABBACOMBE
TORQUAY
SOUTH DEVON
TOI 3LG

Grid Reference : SX 925 655

Reservations Freephone
0800 7 817 817(UK Only)

Tel : 01803 327307
Fax : 01803 329967

From Outside of the UK please call

Tel : +44 1803

3 327307
Fax : +44 1803 3

329967

#OneWebFestival

For further information and bookings, please telephone us on freephone 0800 781 7817. We look forward to hearing from you.

Latest Update : Wednesday December 13, 2017 08:34:28
Special Thanks to : Vincent@webpagesthatsuck.com For the Free Advertising !




On the average web
page, users will
read at most

of the words during
an average visit;
20% is more likely.

Blah. Blah. Blah.
Blah. Blah. Blah.
Blah. Blah. Blah.
Blah. Blah. Blah.

The average page
visit lasts less than
a minute and users

often leave web
pages in just
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F-shape reading pattern
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The web Is not a billboard.
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wees gre 1 trouble. Theit nabital § vanishing Their numbars are
‘s .g' what \eaves us in big trouble too, since we need these busy
| iele creatures \o pollinate owr fruit and veg crops. So please text £3 today
et your bee-fnendly wildflower seeds. Hant them now and in the spring
that i help bees - anc the rest of us - thrive.

Text to

| andget your bee-friendly f

0give
Oner seeds today the earth
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You can’t push messages at
people like you can through
other channels.

The web is all about ‘pull’.
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THINGS ON THE FRONT PAGE ~ THINGS PEOPLE GO TD
OF A UNIVERSITY WEBSITE THE SITE LOOKING FOR

CAMPUS PHOTO LIST OF FACULTY PHONE

SLIDESHOW oD B
ALMN NUMBERS AND EMA

INTHE PROMOTIONS CAMPUS  apPLIcATION
FORMS
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Meeting user needs
means you help users to
do something by giving
them what they need.
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Who has a need?
What do they want to do?

Why do they want to do it?
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Needs can be emotional as
well as functional.

Your users might be anxious,
distracted, time-poor ...
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As a young person with an offer of
a place at Southampton

| need to make an informed
decision

So | can decide whether to study
there or elsewhere
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Good needs Bad needs

Need to know if | can or Need to complete an

can’t go to the UK application and send
documentary evidence
of my eligibility

Need to know exactly Need to read latest

what | can and can’t do guidance on policy

while here, so I'm not changes

thrown out of the
country

Credit: Ben Holliday, FutureGov - https://medium.com/leading-service-design/service-design-starts-with-user-needs # O N eWe b Festiva I



UX London: Leading Service Design

The testofa
good user need

If you showed it to a user, would they
recognise it as their need?

Is it written with words real users
use?

Does it describe the problem rather
than the solution?

Willit stay the same regardless of
changes to technology, policy and
existing services?

Does it help you organise and
prioritise work?

Inspired by Leisa Reichelt @leisa
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User needs make user journeys
that work:

ebased on evidence

enot about guesswork
enot about what you want to push
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Should we duplicate content to cater
for different audiences’

Student finance
Part-time students
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EZE -

Hame = Education and learning = Student finance, loans and universities

Guide

Student finance

1. Overview 4. Eliaibility
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1. Overview

The main student finance package includes a:

e [uition Fee Loan
« Maintenance Loan - full-time students only
« Maintenance Grant - full-time students only

Student finance, loans and
universities
Student finance lagin

Apply online for student finance

Student finance forms

Student finance calculator

student finance if you started before |
September 2012

The rules are different if you became a student
2012.

Tuition Fee Loans pay for your course, Maintenance Loans and Grants
help with living costs (eg accommedation, books, bills). You have to

pay back loans but not grants.

More
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Policy ' Capturing requirements : Development Launch
formation and procurement
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