
Step 1: Go to Student Disability & Inclusion | University of Southampton and click on 
‘Dyslexia and study support' tab.

Step 2: Click on ‘Assistive Technology’ tab. 

Requesting remote access to assistive technology software through ServiceLine 

https://www.southampton.ac.uk/edusupport/index.page


Step 3: Click on the ‘Remote access to assistive technology’ tab. 

Step 4: Find the assistive technology software you wish to access. You are able to     
remotely download some software directly from the University’s download site.  However, if 
you need to request access through ServiceLine, click on the ‘ServiceLine’ hyperlink in the 
text. 

https://software.soton.ac.uk/


Step 5: Click on ‘Click here to open ServiceNow and log you query online’. 

Step 6: click on the ‘I Have a Question’ tab. 



Step 7: Select the ‘iSolutions’ tab. 

Step 7: Complete the ‘Request’ form. You must complete the following sections: ‘Open on  
behalf of this user’ (you name), ‘Contact Number’,  ‘Subject’, and  ‘Please describe your  
issue below’.  

-In the ‘Subject’, put ‘Requesting access to assistive technology software’.

-In the ‘Please describe your issue below’ section, provide the name of the software you
are requesting e.g. ‘Please can I be granted remote access to ClaroRead Plus?’




