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Student Innovation Projects - Client Brief 
 

Briefly describe your organisation: 

With over 50 years of experience helping people find voluntary work, xxxx are the expert in 
voluntary sector governance and management as well as volunteering. We can offer advice and 
guidance and help clients find an opportunity which best matches their interests, availability and 
skills 

Xxxx is the umbrella body for local voluntary and community groups working in Southampton. We 
provide a wide range of services including specialist support, advice and training to our 
membership. We also provide and promote information to individuals and organisations on 
volunteering in the city. 
 
Project Title:  
A Public Necessity: Improving Toilet Accessibility in Southampton 
 
Business Issues or Need: 

Access to toilets is a significant issue in the city and beyond, impacting various aspects of health, 
well-being, and quality of life. We believe this project could have a substantial impact within the city 
and potentially beyond, truly responding to local needs, if it can get off the ground. 

Having access to a clean toilet is a key factor in whether people leave their homes to visit 
Southampton City Centre, local areas such as Southampton Common, and community facilities. 
However, public toilets are either closing or in disrepair, and they are unlikely to be reopened. As a 
result, people must rely on private toilet facilities, such as those in cafés, which are not always free, 
affordable, or available. 

The overarching aim of this project is to increase access to and availability of toilets in 
Southampton. 

We hope to explore whether private facilities would consider opening their toilets for public use, 
either for a fee (a one-off charge) or as part of a government-subsidised scheme. The research will 
assess the feasibility of these proposals and explore what fees might be involved for, say, a café to 
allow public access to its toilets. 

The research will be conducted in Southampton to develop a proposal that can be implemented. A 
small social media survey has already been carried out to gather feedback on this issue, and the 
results can be shared with students for analysis. By addressing the issue of toilet accessibility, we 
can help create a more inclusive, welcoming, and vibrant city for everyone 
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Project Aims:  
 

1. Assess the current state of public toilet infrastructure and its impact on the public, including 

a review of other cities for insights. 

2. Conduct in-person surveys of at least 6 local café proprietors and establishments with 

private toilets that could possibly be opened to the public. 

3. Propose solutions to address the lack of toilets within the city of Southampton and any 

associated costs, including any pilot projects that have been successful elsewhere that 

xxxx could implement to raise awareness and capture stakeholder engagement/investment. 

Your suggestions will help shape any future applications to funding bids available in the 

city/region. 

4. Research and suggest which marketing or social media platforms would best engage 

different stakeholder groups and potential investors for this project. 


