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INTRODUCTION FROM KERRY MATTHEWS, 
DIRECTOR OF STUDENT SERVICES 

Dear Cheerleader,

Thank you for taking the time to read this booklet. You might be wondering what we mean 
when we call you a Cheerleader. A Cheerleader is a parent, family member, friend or any other 
supporter of a student. A Cheerleader is that person who is supporting them every step of the 
way and cheering them on throughout their journey. You are their biggest cheerleader. 

We can’t wait to welcome your student to the University of Southampton. At 
Student Services we are dedicated to supporting your student throughout 
their time with us and enhancing their university experience. 

Going to university is a big change for any student and this can be an important period of transition 
for them – but also for you! However you have supported them, you’ve played an important 
role in preparing for university and getting them to this point. We know that while our students 
are now in an independent learning environment, there will be others who are cheering them 
on and want to learn about what they can do to support their students on their journey. 

We’ve put together some information and tips on some of the key areas your student 
might face in their first few weeks, from keeping themselves well to budgeting to 
socialising and integrating into University life. You can also find out more about some of 
the key dates and activities happening throughout in our handy calendar pages. 

If you are interested in receiving information regularly about the University and how to 
support your student, please consider joining our Cheerleader email campaign and connecting 
with us on Facebook. You can find the links for this at the very back of the booklet.  

Welcome to our community. We look forward to working with you to support your student. 

Kerry Matthews 
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GETTING SETTLED

Your student is entering a new phase by starting university, and like anything new it 
might take some time to get used to it. We hope that any initial difficult feelings students 
might have will disappear as they become comfortable in their surroundings. 

Eating a balanced diet

One of the biggest new challenges your student 
may face is eating well and cooking for themselves. 
It’s really tempting to order in every day and grab 
something easy when out and about – made even 
easier by the amount of student discounts available. 
We want our students to eat healthy, stay healthy and 
live healthy. Your student can find some easy recipes 
in a cookbook produced by our Student Life team. 

Here are a few tips which can help 
students eat a balanced diet:

 ´ Remind your student to eat a wide variety of 
foods – no person can survive on pizza alone

 ´ Suggest cutting up fruit or vegetables and putting 
them in a Tupperware in the fridge for quick snacks

 ´ Tins of pulses or beans are well priced and protein rich

 ´ Leftovers make great lunches. There are 
microwaves available at all of our campuses 
if your student prefers a hot lunch

 ´ Carry a bottle of water everywhere! There’s 
plenty of places to fill up on our campuses

 ´ Visit the weekly Farmers Market on Highfield 
Campus for reasonably priced fruit and veggies

Sleeping soundly

Poor sleep for the first few weeks of University is 
an all too familiar experience for our students – it’s 
normal for many students to lose sleep initially while 
settling into a new setting and unfamiliar room and 
bed. There’s no denying that a lot of our students will 
socialise extensively at night and those first few weeks 
are exceptionally busy, so don’t be concerned if your 
student takes some time to adjust to their new routine. 

If the tiredness continues, why not suggest your student 
tries the online Sleep workshop from Enabling Services?

Staying Active

Whatever sport your student is interested in, there’s 
likely a club or society they can join. We have over 90 
sports available for students to get involved in, on both 
a competitive and casual level. They can also join various 
societies ranging from dance to kick boxing to martial arts.

If your student is more of the gym or pool type, 
Sport and Wellbeing offers a wide array of 
facilities across Southampton for varying abilities 
and interests. Our facilities give everyone the 
chance to have fun and get fit while doing it! 

Southampton has a wealth of parks and green open spaces 
including 6 parks in the City Centre, and the beautiful 
365 acre Southampton Common on the doorstop of 
our Highfield and Avenue campuses. These can be 
lovely for a walk between lectures to decompress.

Support

We want our students to have the best time while at 
the University of Southampton. This is an experience 
they will never forget for the rest of their lives.

Going to university can be a mixed experience for many 
students. Excitement for starting their new phase of life can 
also include feelings of loneliness or homesickness. This isn’t 
the case for all students, but it is completely normal and we 
have support in place if these feelings crop up. Our Enabling 
Services team have created online tools and resources 
to help students work through these feelings, and learn 
more about the support which is available if they need it. 

If your student is feeling low you might find they 
contact you more or less than you expected – you’ll 
know what is right for your student. If this changes 
to a frequency that is more ‘them’ you can breathe 
out, they’re probably starting to settle in.
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GET INVOLVED:
 ´ Missing your student at dinnertime? Why 

don’t you exchange photos of your meals or 
challenge each other in cooking a new recipe? 

 ´ Ask your student to walk home one 
day to call you and catch up

 ´ Sending a care package? Why don’t you 
sneak in some vitamins if you think your 
student might not be eating as much of a 
varied diet as they have been previously
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MONEY MATTERS MONEY SAVING AND 
MANAGING TIPSWe know that one of the biggest responsibilities at university is managing finances whilst 

making the most of university life. Student finances will be different to your student’s 
previous experiences of money; some students will be in charge of a budget for the 
first time, others will be adjusting to a more limited budget than they are used to.

If your student has never had to fully manage their finances and keep track of their spending, the start of their degree is the 
right time to give budgeting a go

1. SET A BUDGET
Advise your student to fix a certain amount that they might 
need to spend in a month. They might find it helpful to talk 
this through with you – gently let them know if you think it’s 
too much or too little. 

Your student might want to look into a bank or an app which 
can help them budget. These apps can separate their money 
between different priorities such as groceries, bills and 
general spending all in one place.

2. TRANSPORT
If your student is in Halls of Residence in Southampton, they 
have a bus pass included in their fees. If your student does 
not have a bus pass already, Unilink charges a standard low 
fare for either a single or dayrider ticket – making it much 
cheaper and just as convenient as grabbing a taxi. If your 
student would prefer an Annual, Academic Year or 90 Day 
pass, these are also at a discounted rate.

If your student wants to get to Winchester but lives in 
Southampton – or vice versa – there is a free shuttle bus 
available between Highfield Campus and Winchester School 
of Art. The bus runs hourly during term-time, ensuring our 
students can easily get to where they need to be. 

3. TEXTBOOKS
New textbooks can be expensive and is purchasing is not 
always necessary. There are locations around the University 
to exchange books, including in the Students’ Union building. 
Encourage your student to use the University libraries and 
also take use of the extensive digital resources available. The 
University Library service ensures that it has all the required 
materials for every course and aim to have many of their 
books and journals available online.

4.  CUT COSTS ON 
ELECTRICITY

If your student has opted for Halls of Residence the utility 
bills are included in the costs. However if they are living in 
private accommodation they will be getting accustomed to 
the cost of electricity and other bills. 

Remind your student to use less energy and save electricity 
whenever they can – share the same tips that you use at 
home! They should also check their energy tariffs. Students 
are often responsible for who supplies their property and 
they should check they are getting the best deal.

5. STUDENT DISCOUNTS
There are a bunch of student discounts available on nearly 
every product. Many shops will allow your student to access 
a discount just by showing their ID card, however there are 
also apps your student may want to download and use both 
online and in-store. 

If your student is travelling by train or coach to visit home, 
suggest they look in to discounts available. Buying a railcard 
or a coach card can save a lot of money if your student is a 
frequent traveller. Student Loans

Tuition Fee Loan

The Tuition Fee Loan is paid directly from Student Finance 
or the Student Awards Agency, depending on where your 
students home address is, to the University of Southampton. 
If your student hears from us about paying their tuition fees, 
there is no need to panic. Tell them to contact the Student 
Services Centre who will talk them through the next steps. 

Maintenance Loan

The Maintenance Loan is available to UK students, 
and is designed to help with living costs. This loan 
is paid directly to your student at the start of each 
term. This loan is your students to use as they wish, 
although many students will choose to use it to 
support payment of their accommodation fees. 

There’s no need to worry about repaying these loans just 
yet – the loans taken by the student will be repaid once they 
are earning past a certain threshold. Graduates pay back a 
small amount each month based on the amount they earn. 

Means-Tested Bursary

The University of Southampton provides a means-
tested bursary for UK/EU students of up to £2000. 

Students could be eligible for the means-
tested bursary if they are:

 ´ a UK/EU student

 ´ paying full undergraduate tuition fees

 ´ applying for a means-tested student loan 
from Student Finance (England, Scotland or 
Northern Ireland) and under the assessed 
household income threshold of £30,000

The bursary is paid in three instalments throughout the year. 

Financial Advice

Managing money can be a difficult skill to master, 
and we know that students may need a bit of help 
navigating through financial support available to 
them. The Advice Centre, run by our Students’ Union, 
provides independent and confidential support 
and advice on financial matters to all students.

The Financial Support Team are here to support students 
throughout their journey at Southampton. Our dedicated 
team offer financial help and support, including advice on 
all areas of statutory funding, and the University’s Student 
Support Fund, providing hardship funding if your student 
finds themself in financial difficulties during their studies.
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September October November December January February March April May June July
Mon 1 1

Tue 1 1 2 2 1

Wed 2 2 3 3 2

Thu 3 1 3 4 4 -  University Mental 
Health Day

1 3 1 -  Accommodation 
fees due *

Fri 4 2 4 1 - New Year’s Day 5 5 2 - Good Friday 4 2

Sat 5 3 5 2 6 6 3 1 5 3

Sun 6 4 1 6 3 -  Spring Term begins 7 - Time to Talk Day 7 4 2 6 4

Mon 7 5 -  Autumn 
Term begins

2 7 4 -  Accommodation & 
tuition fees due

8 8 5 - Easter Monday 3  - Bank Holiday 7 5

Tue 8 6 3 8 5 9 9 6 4 8 6

Wed 9 7 4 9 6 10 10 7 5 9 7

Thu 10 8 5 10 7 11 11 8 6 10 8

Fri 11 9 6 11 8 12 12 9 7 11 -  Summer Term 
ends

9

Sat 12 10 -  World Mental 
Health Day

7 12 - Autumn Term ends 9 13 13 10 8 12 10

Sun 13 11 8 13 10 14 14 11 9 13 11 

Mon 14 12 -  Accommodation 
fees due

9 14 11 15 15 12 - Summer Term begins 10 14 12

Tue 15 13 10 15 12 16 16 13 11 15 13

Wed 16 14 11 16 13 17 17 14 12 16 14

Thu 17 15 12 17 14 18 18 15 13 17 15

Fri 18 16 13 18 15 19 19 - Spring Term ends 16 14 18 16

Sat 19 17 14 19 16 20 20 17 15 19 17

Sun 20 18 15 20 17 21 21 18 16 20 18

Mon 21 19 16 21 18 22 22 19 -  Accommodation & 
tuition fees due

17 21 19

Tue 22 20 17 22 19 23 23 20 18 22 20 

Wed 23 21 18 23 20 24 24 21 19 23 21

Thu 24 22 -  Virtual Careers 
Exchange

19 24 21 25 25 22 20 24 22

Fri 25 23 20 25 - Christmas Day 22 26 26 23 21 25 23

Sat 26 24 21 26 - Boxing Day 23 27 27 24 22 26 24

Sun 27 25 22 27 24 28 28 25 23 27 25

Mon 28 -  Tuition fees 
due

26 23 28 -  Boxing Day 
(substitute day)

25 29 26 24 28 26

Tue 29 27 24 29 26 30 27 25 29 27

Wed 30 28 25 30 27 31 28 26 30 28

Thu 29 26 31 28 29 27 29

Fri 30 27 29 30 28 30

Sat 31 28 30 29 31

Sun 29 31 -  Career mentoring 
deadline

30

Mon 30 31  - Bank Holiday

2020/21 CALENDAR
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Here at the University of Southampton, we know that socialising is a huge part of your 
student’s university life. There are opportunities to meet new people, understand different 
cultures and make new friends. 

These are our top tips to help your student settle in and make lasting friendships while at university:

SOCIALISING AND 
MAKING THE MOST OF 
THE UNIVERSITY LIFE

1.
USE SOCIAL MEDIA TO 
THEIR ADVANTAGE
Before starting at the University, one of the 
best ways to make new friends and calm 
your student’s nerves can be to join different 
groups on social media platforms.

There are often groups created for different courses, 
halls or even all new students to meet other people 
digitally and ask questions. These groups can be a 
good way for your student to introduce themselves 
to their new course mates and get an initial idea 
of who they will be studying or crossing paths 
with for the rest of the year. This way there will be 
a few familiar faces when they start at University. 
These groups are often used after students have 
arrived to continue to make connections.

3.
FACULTY INDUCTION
This is one of the most important events for 
your student to meet others on their course 
and start to turn new faces in to familiar ones. 
Connecting with their course mates early 
can make it easier to attend lectures, discuss 
projects and complete group study or work.

5.
JOIN SOCIETIES OR 
SPORTS CLUBS
Our Students’ Union (SUSU) has tons of different 
societies and sports teams. These societies and sport 
activities offer a great opportunity to connect with 
like-minded people and attend different events. 
They might help your student to break out of their 
shell and enhance their university experience. 

2.
ATTEND WELCOME 
ACTIVITIES
Many students will describe Welcome Week as one 
of the most exciting times of University, and there is 
loads going on – including virtually. Encourage your 
student to find out what is happening and participate 
as much as they can. During this week they will gain 
important information regarding their course, 
university life, the campus, societies, extra-curriculars 
and so much more. This week is the best time to talk 
to different people, understand numerous cultures 
and find what interests your student the most.

4.
STUDY GROUPS
Working in a study group can be a social experience 
and is also a great way to discuss essay tips, reading 
materials and relieve stress. Your student can ask 
around after lectures or workshops if some students 
want to join in for a study session. Your student could 
also host a virtual study session on MS Teams. 

11Due to the ongoing Covid-19 pandemic some activities may not be available as described.
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